
Call the CARE-LINE!

Do you have questions about:
n  Veteran Services
n  Emergency Assistance
n  Food and Nutrition Services
n  Medical and Prescription Assistance
n  Mental Health and Substance
 Abuse
n  Developmental Disabilities
n  Adult and Aging Services
n  Medicaid and Public Health
n  Child Support
n Stroke Information and Resources
n  Or other human service topics?

Specialists are 
available to 

assist you from

7:00 am – 11:00 pm

365 days a year,

with your
information needs.

Helping you find the resources
and services you need

North Carolina Department of Health and Human Services
TOLL-FREE INFORMATION AND REFERRAL SERVICE

S E  H A B L A  E S P A Ñ O L

1-800-662-7030 
(Interpretation services in most languages)

1-877-452-2514 (TTY)
E-mail us at care.line@dhhs.nc.gov

office
of
citizen
services
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